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Why 

• KAHRAMAA customer survey
run during 2015 indicated that
ONLY 30% of KM customers
use KM water as drinking water
while 70% prefer to use bottled
water. The reasons behind
such trend were analyzed as
any of the following:

• Individual’s perception,

• Lack of awareness, and

• Lack of confidence and trust

لماذا
اء • لاء كھرم تطلاع آراء عم ار اس أش

ط٪ ٣٠إلى أن  ٢٠١٥خلال عام  من  فق
اء  اء كم اه كھرم تخدمون می لاء یس العم

ل  ا یفض رب بینم تخدام ٧٠للش ٪ اس
ات ي زجاج أة ف اه المعب م تحلی. المی ل وت

ى  اه عل ذا الاتج ة وراء ھ الأسباب الكامن
:النحو التالي

ةالقناعات والموروثات الشخصی•
 بجودة میاه الشرب يالوع ةانعدام أو قل•

بكھرماء
دام أو • اه الشرببجودة  ةالثق ةقلانع  می

بكھرماء
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 اییر یة لوضالمع ة والقیاس ع العالمی
ط  ذه الخط ل ھ كان و (مث دد الس كع

)إلخ....كمیة المیاه المستھلكة 
 ع ى جمی ال عل كل فع ة وبش الرقاب

.محطات إنتاج المیاه
 ة اطق تغطی اء ومن ع أنح ة لجمی الخط

.اهتتغذى من شبكة المی يالتالدولة 
 اه ھاریج المی ارمة لص ة الص الرقاب

ذ يالت ة  يتغ اطق الدول م  يوالتمن ل
.تصل شبكة توزیع المیاه إلیھا

 WHO Guidelines and 
international standards for 
the development of such 
plans.

 Effective control over the 
production facilities.

 Country’s entire System 
Coverage.

 Strict and comprehensive 
control over Water Tankers 
(for areas outside network 
coverage).



 ة المتعلالمكونات ة الھام ة الكیمیائی ق
تھلكین  حة المس رى بص والأخ

اء  ةالخاص اه كھرم ي می ذاق ف بالم
ة والعدید من العلامات  اه للمیالتجاری

أة  ي المعب ات ف وق زجاج ل الس داخ
.يالقطر

 Important chemical
constituents related to
consumers health and
perceptions of taste in
KAHRAMAA supplied water and
different commercially available
bottled water brands within the
Qatari market

• Calcium (Ca), Magnesium (Mg), Sodium (Na),
Potassium (K), Chloride (Cl), Copper (Cu), Zinc (Zn),
Manganese (Mn), Selenium (Se), Chromium (Cr) and
Fluoride (F) .

• Other non-health based constituents like pH, TDS
and hardness.
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 تمرة ة ومس ات دوری ل دراس عم
ى  ة عل اه الموزع ودة المی ویر ج لتط

.المشتركین
یة نوات الماض ن الس یم الأداء ع  تقی

.للتحسین المستمر لیاتآووضع 
تقبلیة ف ة والمس عات الحالی ى التوس

.شبكة توزیع المیاه
 ر درات المختب ری ةالتقنیق .ةوالبش

 New Studies and Researches.

 Analysis of Historical Data and 
continual improvement 
opportunities.

 New Projects and Network 
Extension.

 Laboratory Competency 
profile.
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.

ى تغط ات ف ل الممارس ق افض ة تطبی ی
ع  بكة التوزی ة (ش اط الثابت النق

).والمتغیرة

ة تقییم مدى جودة میاه الشرب مقارن
.بالمتطلبات

ا ة وخصوص یناریوھات المحتمل  الس
.بحالات الطوارئ

 والمستمرالتطویر الدائم.

 Applying Fixed and Variable 
Hydrant concept.

 Compliance Assessments and 
actions as deemed necessary.

 Emergency Cases.

 Continual Improvements.
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1st Quartile 7.6300
Median 7.8100
3rd Quartile 7.9700
Maximum 9.0900

7.7903 7.8107

7.8000 7.8200

0.2452 0.2596

A-Squared 1.03
P-Value 0.011

Mean 7.8005
StDev 0.2522
Variance 0.0636
Skewness -0.15601
Kurtosis 1.03993
N 2359

Minimum 6.0700

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

9.08.58.07.57.06.5

Median

Mean

7.8207.8157.8107.8057.8007.7957.790

95% Confidence Intervals

KAHRAMAA pH Overall Statistics (2013 to 2015)

1st Quartile 7.6400
Median 7.8200
3rd Quartile 7.9600
Maximum 8.3200

7.7792 7.8132

7.8000 7.8400

0.2277 0.2518

A-Squared 3.05
P-Value <0.005

Mean 7.7962
StDev 0.2392
Variance 0.0572
Skewness -0.88696
Kurtosis 3.21715
N 763

Minimum 6.0700

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

9.08.58.07.57.06.5

Median

Mean

7.847.837.827.817.807.797.78

95% Confidence Intervals

Summary Report for pH
Year = 2013

1st Quartile 7.6200
Median 7.8200
3rd Quartile 8.0000
Maximum 9.0900

7.7908 7.8279

7.8000 7.8400

0.2418 0.2682

A-Squared 1.20
P-Value <0.005

Mean 7.8093
StDev 0.2543
Variance 0.0647
Skewness 0.033143
Kurtosis 0.257433
N 721

Minimum 7.0500

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

9.08.58.07.57.06.5

Median

Mean

7.847.837.827.817.807.79

95% Confidence Intervals

Summary Report for pH
Year = 2014

1st Quartile 7.6200
Median 7.7900
3rd Quartile 7.9500
Maximum 8.9300

7.7797 7.8144

7.7701 7.8099

0.2497 0.2742

A-Squared 0.92
P-Value 0.019

Mean 7.7970
StDev 0.2614
Variance 0.0683
Skewness 0.185910
Kurtosis 0.227891
N 875

Minimum 7.0800

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

9.08.58.07.57.06.5

Median

Mean

7.827.817.807.797.787.77

95% Confidence Intervals

Summary Report for pH
Year = 2015
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1st Quartile 99.66
Median 108.90
3rd Quartile 124.74
Maximum 418.44

113.94 116.11

108.12 110.22

26.15 27.69

A-Squared 111.34
P-Value <0.005

Mean 115.03
StDev 26.90
Variance 723.49
Skewness 3.5602
Kurtosis 23.5643
N 2359

Minimum 73.92

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

400350300250200150100

Median

Mean

116114112110108

95% Confidence Intervals

KAHRAMAA TDS Overall Statistics (2013 to 2015)

1st Quartile 99.00
Median 105.60
3rd Quartile 118.80
Maximum 153.12

107.32 109.39

104.28 106.26

13.85 15.32

A-Squared 11.11
P-Value <0.005

Mean 108.35
StDev 14.55
Variance 211.59
Skewness 0.568315
Kurtosis -0.131201
N 763

Minimum 75.24

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

400350300250200150100

Median

Mean

110109108107106105104

95% Confidence Intervals

Summary Report for TDS
Year = 2013

1st Quartile 95.70
Median 104.28
3rd Quartile 124.08
Maximum 250.14

108.86 112.29

102.78 106.26

22.27 24.69

A-Squared 22.16
P-Value <0.005

Mean 110.57
StDev 23.42
Variance 548.28
Skewness 2.30519
Kurtosis 9.07712
N 721

Minimum 73.92

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

400350300250200150100

Median

Mean

112110108106104102

95% Confidence Intervals

Summary Report for TDS
Year = 2014

1st Quartile 106.26
Median 117.48
3rd Quartile 128.04
Maximum 418.44

122.24 126.78

116.16 118.80

32.68 35.90

A-Squared 68.35
P-Value <0.005

Mean 124.51
StDev 34.21
Variance 1170.54
Skewness 3.4244
Kurtosis 18.2139
N 875

Minimum 78.54

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

400350300250200150100

Median

Mean

127.5125.0122.5120.0117.5115.0

95% Confidence Intervals

Summary Report for TDS
Year = 2015
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1st Quartile 57.625
Median 65.000
3rd Quartile 76.000
Maximum 97.000

64.491 66.825

64.000 66.049

14.761 16.414

A-Squared 3.32
P-Value <0.005

Mean 65.658
StDev 15.544
Variance 241.606
Skewness -0.286364
Kurtosis 0.119348
N 684

Minimum 21.500

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

87.575.062.550.037.525.0

Median

Mean

67.066.566.065.565.064.564.0

95% Confidence Intervals

KAHRAMAA Total Hardness Overall Statistics (2013 to 2015)

1st Quartile 59.000
Median 66.000
3rd Quartile 76.000
Maximum 97.000

66.291 69.786

64.000 68.000

12.469 14.951

A-Squared 4.61
P-Value <0.005

Mean 68.038
StDev 13.597
Variance 184.875
Skewness 0.473219
Kurtosis -0.671689
N 235

Minimum 46.000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

9075604530

Median

Mean

70696867666564

95% Confidence Intervals

Total Hardness (as CaCO3)
Year = 2014

1st Quartile 48.000
Median 59.000
3rd Quartile 68.475
Maximum 96.000

56.348 60.433

57.864 61.000

15.593 18.493

A-Squared 1.35
P-Value <0.005

Mean 58.391
StDev 16.919
Variance 286.237
Skewness -0.138611
Kurtosis -0.361305
N 266

Minimum 21.500

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

9075604530

Median

Mean

616059585756

95% Confidence Intervals

Total Hardness (as CaCO3)
Year = 2015

1st Quartile 1.5550
Median 2.1750
3rd Quartile 3.7975
Maximum 15.9800

2.7196 4.1682

1.9300 2.7622

2.8168 3.8552

A-Squared 8.03
P-Value <0.005

Mean 3.4439
StDev 3.2548
Variance 10.5934
Skewness 2.33852
Kurtosis 5.52809
N 80

Minimum 0.5000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

50403020100

Median

Mean

4.54.03.53.02.52.0

95% Confidence Intervals

Summary Report for Sodium
Year = 2013
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1st Quartile 22.497
Median 25.610
3rd Quartile 29.493
Maximum 38.740

25.166 27.758

24.557 26.607

5.184 7.041

A-Squared 1.93
P-Value <0.005

Mean 26.462
StDev 5.971
Variance 35.650
Skewness 0.420198
Kurtosis -0.702952
N 84

Minimum 15.330

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

3530252015105

Median

Mean

27.527.026.526.025.525.024.5

95% Confidence Intervals

Summary Report for Calcium as Ca
Year = 2014

1st Quartile 20.263
Median 24.165
3rd Quartile 27.753
Maximum 38.740

23.470 25.107

23.419 24.697

6.095 7.258

A-Squared 1.42
P-Value <0.005

Mean 24.288
StDev 6.626
Variance 43.901
Skewness -0.0653492
Kurtosis 0.0084258
N 254

Minimum 6.200

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

3530252015105

Median

Mean

25.0024.7524.5024.2524.0023.7523.50

95% Confidence Intervals

KAHRAMAA Ca Content Overall Statistics (2013 to 2015)

1st Quartile 21.433
Median 24.165
3rd Quartile 28.208
Maximum 34.800

23.051 25.797

23.055 25.939

5.339 7.307

A-Squared 1.17
P-Value <0.005

Mean 24.424
StDev 6.169
Variance 38.057
Skewness -0.72564
Kurtosis 1.43271
N 80

Minimum 6.200

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

3530252015105

Median

Mean

26.025.525.024.524.023.523.0

95% Confidence Intervals

Summary Report for Calcium as Ca
Year = 2013

1st Quartile 16.590
Median 22.495
3rd Quartile 25.715
Maximum 37.740

20.678 23.599

20.367 23.846

6.082 8.172

A-Squared 0.55
P-Value 0.151

Mean 22.139
StDev 6.973
Variance 48.620
Skewness 0.288723
Kurtosis -0.357542
N 90

Minimum 7.660

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

3530252015105

Median

Mean

2423222120

95% Confidence Intervals

Summary Report for Calcium as Ca
Year = 2015
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1st Quartile 0.32000
Median 0.47000
3rd Quartile 0.67500
Maximum 5.65000

0.50863 0.86756

0.40720 0.51000

0.71806 0.97516

A-Squared 12.12
P-Value <0.005

Mean 0.68810
StDev 0.82698
Variance 0.68389
Skewness 4.0969
Kurtosis 19.5954
N 84

Minimum 0.03000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

543210

Median

Mean

0.90.80.70.60.50.4

95% Confidence Intervals

Summary Report for Magnesium as mg
Year = 2014

1st Quartile 0.30250
Median 0.50000
3rd Quartile 1.06250
Maximum 5.65000

0.73439 0.96683

0.45000 0.58000

0.83885 1.00395

A-Squared 18.00
P-Value <0.005

Mean 0.85061
StDev 0.91396
Variance 0.83532
Skewness 2.14978
Kurtosis 5.35804
N 240

Minimum 0.00000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

543210

Median

Mean

1.00.90.80.70.60.50.4

95% Confidence Intervals

KAHRAMAA Mg Content Overall Statistics (2013 to 2015)

1st Quartile 0.23750
Median 0.66000
3rd Quartile 1.38750
Maximum 3.00000

0.71414 1.15646

0.46601 1.00000

0.76807 1.08604

A-Squared 2.72
P-Value <0.005

Mean 0.93530
StDev 0.89965
Variance 0.80936
Skewness 1.04278
Kurtosis 0.25132
N 66

Minimum 0.00000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

543210

Median

Mean

1.11.00.90.80.70.60.5

95% Confidence Intervals

Summary Report for Magnesium as mg
Year = 2013

1st Quartile 0.27750
Median 0.49500
3rd Quartile 1.35250
Maximum 4.36000

0.73328 1.14710

0.39000 0.71000

0.86164 1.15780

A-Squared 6.50
P-Value <0.005

Mean 0.94019
StDev 0.98788
Variance 0.97591
Skewness 1.72377
Kurtosis 2.60252
N 90

Minimum 0.10000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

543210

Median

Mean

1.21.00.80.60.4

95% Confidence Intervals

Summary Report for Magnesium as mg
Year = 2015
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1st Quartile 1.8275
Median 3.2150
3rd Quartile 7.7950
Maximum 56.7500

5.2925 7.1731

2.7537 3.8453

7.0003 8.3357

A-Squared 26.29
P-Value <0.005

Mean 6.2328
StDev 7.6095
Variance 57.9044
Skewness 2.8967
Kurtosis 10.9835
N 254

Minimum 0.5000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

50403020100

Median

Mean

76543

95% Confidence Intervals

KAHRAMAA Na Content Overall Statistics (2013 to 2015)

1st Quartile 1.5550
Median 2.1750
3rd Quartile 3.7975
Maximum 15.9800

2.7196 4.1682

1.9300 2.7622

2.8168 3.8552

A-Squared 8.03
P-Value <0.005

Mean 3.4439
StDev 3.2548
Variance 10.5934
Skewness 2.33852
Kurtosis 5.52809
N 80

Minimum 0.5000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

50403020100

Median

Mean

4.54.03.53.02.52.0

95% Confidence Intervals

Summary Report for Sodium
Year = 2013

1st Quartile 2.3200
Median 4.8900
3rd Quartile 12.9800
Maximum 37.1800

7.0593 10.8053

3.5022 8.3010

7.7999 10.4808

A-Squared 5.40
P-Value <0.005

Mean 8.9323
StDev 8.9426
Variance 79.9703
Skewness 1.42768
Kurtosis 1.42634
N 90

Minimum 0.6500

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

50403020100

Median

Mean

10864

95% Confidence Intervals

Summary Report for Sodium
Year = 2015

1st Quartile 1.9200
Median 3.5000
3rd Quartile 6.7700
Maximum 56.7500

4.2440 7.7490

2.7745 4.4798

7.0119 9.5225

A-Squared 11.04
P-Value <0.005

Mean 5.9965
StDev 8.0755
Variance 65.2142
Skewness 4.1828
Kurtosis 21.4011
N 84

Minimum 0.9700

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

50403020100

Median

Mean

876543

95% Confidence Intervals

Summary Report for Sodium
Year = 2014
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1st Quartile 0.00000
Median 0.00000
3rd Quartile 0.10000
Maximum 2.00000

0.06816 0.13928

0.00000 0.00000

0.25784 0.30836

A-Squared 61.69
P-Value <0.005

Mean 0.10372
StDev 0.28083
Variance 0.07887
Skewness 3.5660
Kurtosis 13.3219
N 242

Minimum 0.00000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

1.81.51.20.90.60.30.0

Median

Mean

0.1500.1250.1000.0750.0500.0250.000

95% Confidence Intervals

KAHRAMAA K Content Overall Statistics (2013 to 2015)

1st Quartile 0.00000
Median 0.00000
3rd Quartile 0.00000
Maximum 2.00000

0.01475 0.13763

0.00000 0.00000

0.24582 0.33383

A-Squared 24.18
P-Value <0.005

Mean 0.07619
StDev 0.28311
Variance 0.08015
Skewness 5.1435
Kurtosis 28.9149
N 84

Minimum 0.00000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

2.01.61.20.80.40.0

Median

Mean

0.1500.1250.1000.0750.0500.0250.000

95% Confidence Intervals

Summary Report for Potassium
Year = 2014

1st Quartile 0.000000
Median 0.000000
3rd Quartile 0.000000
Maximum 0.100000

0.011948 0.032170

0.000000 0.000000

0.035741 0.050271

A-Squared 17.20
P-Value <0.005

Mean 0.022059
StDev 0.041773
Variance 0.001745
Skewness 1.37831
Kurtosis -0.10420
N 68

Minimum 0.000000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

2.01.61.20.80.40.0

Median

Mean

0.0300.0250.0200.0150.0100.0050.000

95% Confidence Intervals

Summary Report for Potassium
Year = 2013

1st Quartile 0.00000
Median 0.10000
3rd Quartile 0.10000
Maximum 1.00000

0.11737 0.26485

0.00000 0.10000

0.30709 0.41265

A-Squared 19.76
P-Value <0.005

Mean 0.19111
StDev 0.35209
Variance 0.12397
Skewness 1.86358
Kurtosis 1.63168
N 90

Minimum 0.00000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

2.01.61.20.80.40.0

Median

Mean

0.300.250.200.150.100.050.00

95% Confidence Intervals

Summary Report for Potassium
Year = 2015
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1st Quartile 11.450
Median 16.200
3rd Quartile 21.150
Maximum 50.500

15.104 18.229

13.366 17.400

6.835 9.069

A-Squared 1.01
P-Value 0.011

Mean 16.666
StDev 7.794
Variance 60.751
Skewness 0.95803
Kurtosis 2.48139
N 98

Minimum 1.000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

50403020100

Median

Mean

181716151413

95% Confidence Intervals

KAHRAMAA Copper Content Overall Statistics (2013 to 2015)

1st Quartile 11.750
Median 15.600
3rd Quartile 20.550
Maximum 28.300

14.552 17.588

12.967 17.000

4.831 7.019

A-Squared 0.78
P-Value 0.041

Mean 16.070
StDev 5.722
Variance 32.737
Skewness 0.438483
Kurtosis -0.492614
N 57

Minimum 4.000

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

5040302010

Median

Mean

181716151413

95% Confidence Intervals

Summary Report for Copper
Year = 2013

1st Quartile 11.375
Median 14.100
3rd Quartile 27.325
Maximum 27.500

10.907 22.473

11.218 27.334

5.561 14.758

A-Squared 0.57
P-Value 0.102

Mean 16.690
StDev 8.084
Variance 65.352
Skewness 0.39175
Kurtosis -1.17513
N 10

Minimum 4.900

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

5040302010

Median

Mean

25201510

95% Confidence Intervals

Summary Report for Copper
Year = 2014

1st Quartile 15.500
Median 19.200
3rd Quartile 27.400
Maximum 50.500

16.020 25.015

16.490 25.476

8.043 14.720

A-Squared 0.45
P-Value 0.251

Mean 20.517
StDev 10.400
Variance 108.160
Skewness 0.82196
Kurtosis 2.02716
N 23

Minimum 3.900

Anderson-Darling Normality Test

95% Confidence Interval for Mean

95% Confidence Interval for Median

95% Confidence Interval for StDev

5040302010

Median

Mean

25.022.520.017.515.0

95% Confidence Intervals

Summary Report for Copper
Year = 2015
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Parameter 2013 2014 2015

Fluoride (mg/l) N.D.* N.D N.D

Selenium (μg/l) N.D N.D N.D

Chromium (μg/l) N.D N.D N.D

Ethyl benzene (μg/l) N.D N.D N.D

Mono chlorobenzene N.D N.D N.D

1,4‐dichlorobenzene N.D N.D N.D

Toluene (μg/l) N.D N.D N.D

Xylenes (μg/l) N.D N.D N.D

N.D.*: Not Detected
18
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BW1: Volvic mineral water; BW2: Almeera natural mineral water; BW3:Saquee bottled drinking water; BW4: Nestle pure life bottled drinking 
water; BW5: High land spring water; BW6: Masafi water; BW7: Sirma natural mineral water; BW8: Rayyan natural water; BW9: Dana pure 
drinking water; BW10: Safa bottled drinking water
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اه .1 ة می ر عالی ة قط رب بدول الش
ودة  ن الج دا م ة ج ا قریب وظروفھ

. البكر  المستویات الطبیعیة أو
ببھ للطع.2 ر المس تویات العناص م مس

ھ دود العتبی من الح اء ض اه كھرم  بمی
ا  ا وعالمی رت محلی ى أق ل (الت ل أق ب

.)منھا بكثیر

1. Qatar’s Drinking Water 
quality is protected; 
conditions very close to 
natural or pristine 
levels. 

2. Taste causing elements 
are within their taste 
threshold limit in 
KAHRAMAA water. 
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Numerous of factors influence 
such quality such as: 

• Proper and Effective 
management system,

• New infrastructure,

• Proper selection of the used 
chemical for mineralization, 
and

• Proper selection of 
remineralization dosage.

ي ادت  ل الت ن العوام د م اك العدی ھن
ھ  ذه النوعی ل ھ ول لمث ى الوص ال

: الممتازة مثل
نظام إدارة الجودة المناسب والفعال، •

ب• ر ش دة وتغیی ة الجدی ة التحتی كة البنی
التوزیع، 

ة • واد الكیمیائی اوة الم ار نق ن اختی حس
،المستخدمة في التمعدن

ا• تم حقنھ ى ی ن  حسن اختیار الجرعات الت م
.مواد التمعدن الكیمیائیة
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2. While  Comparing  KM  water 
Vs. Bottled ones, the following 
facts were identified:

• KAHRAMAA  water  contains  a 
significant concentration  of 
Calcium and a considerable level of 
Sodium, Magnesium,  Potassium 
and Chloride in comparison to the 
tested bottled drinking water.

ن .2 د م اء بالعدی اه كھرم ة می بمقارن
ا تبی ،المیاه ةمنتجات شركات تعبئ ن لن

:  ةالحقائق التالی

ز كبی• ى تركی اء عل ر تحتوي ماء كھرم
ن  یومم ر  الكالس توى كبی ن ومس م

یوم والبوتاس ودیوم والمغنیس یوم الص
د  ربوالكلوری اه الش ع می ة م  بالمقارن

المعبأة في زجاجات
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اه • اء می ادن  ةغنیكھرم بالمع
) كالمنجنیز والزن ،مثل النحاس(

ائف  ةاللازم ع الوظ لجمی
.بالجسم ةالفسیولوجی

حی• ر ص ات الغی ل ( ةالمكون مث
دروجین لاح , يالأس الھی الأم

لب ةالكلی ةالمذاب د) ةوالص ت وج
ا ف دلات تقریب س المع ى نف ى ف

ركات  م ش اء ومعظ اه كھرم می
.ةالمیاه المعبأ

• KAHRAMAA water is also 
enriched with few trace 
element like Copper, 
Manganese and Zinc that 
are necessary for various 
physiological functions.

• Other non-health based 
constituents like pH, TDS 
and hardness were found 
to be almost the same 
both in KAHRAMAA water 
as well as majority of the 
bottled drinking water.
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ات • بعضالمحتوی ة ل  المعدنی
ات الخاص اه  ةالزجاج بالمی

ا  أة لھ ي المعب رق ھامش ف
الات  ض الح ى بع ح ف وواض

یم  ن الق ى ع ة عل المطبوع
.بطاقاتھا

• Mineral contents of 
some of the bottled 
water brands has a 
marginal difference 
with the values 
printed on their labels.
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 واطنى ع م دعوا جمی اء ت كھرم

ى  ین عل ر والمقیم ة قط دول
د  ى ح ا عل ھا وزائریھ أرض
اه  تخدام می ى اس واء ال س
راض  ع الأغ ى جمی اء ف كھرم
ط ت فق ا لیس ت أنھ ى اثب  والت
رب اه الش ر می ن الكثی ل م  أفض
ع  ھ م ل ومتوافق أه ب المعب
ذا  ى ھ ھ ف ات العالمی المتطلب

.الشأن

 KAHRAMAA urge Local 
customers to use KM 
water in stead of the 
bottled water as 
KAHRAMAA water if 
not better in all 
respects but has an 
equally excellent 
quality that meets the 
taste and health 
standards worldwide.
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 ع دول دعوا جمی اء ت كھرم

ى أن  اون الخلیج س التع مجل
ل دول ھ تكرر نفس الدراسھ بك

ھل  ى ستس ده والت ى ح عل
ی ة ب ات الفعال ة المقارن ن عملی

رص  تزید ف ا س دول كم ذه ال ھ
.تطویر الأداء

 KAHRAMAA urge all 
GCC countries to 
simulate the very same 
study Vs. bottled water 
available within the 
local markets. Such 
studies will enhance 
customer satisfaction 
and would be used for 
continual improvement 
opportunities 
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